MEDIA STATEMENT

THE DEPARTMENT OF HOME AFFAIRS PROVIDES AN UPDATE ON THE
ONLINE EXTENSION OF ASYLUM SEEKER VISA AND REFUGEE STATUS

06 May 2021

The Department of Home Affairs and its partners are calling upon qualifying asylum
seekers and refugees to renew their expired visas and statuses online before the
deadline on 30 June 2021.

Home Affairs Minister Dr Aaron Motsoaledi extended the validity of asylum seeker
visas and refugee statuses which expired during the lockdown to 30 June 2021. The
online extension is aimed at providing the extension of visa service in a manner that

contributes to limiting the spread of Covid-19.

The Department started to offer the online extension service of asylum seeker visas

and refugee statuses on 15 April 2021.

With the online extension, a holder of an asylum seeker visa (section 22) or a refugee
status (section 24), is able to request an extension of visa validity through email,

without having to physically go to a refugee reception office.

In terms of process, when making a request for online extension, a client sends an
email message to a dedicated email address listed below. A client will then receive a
response outlining the process to follow, a template and list of required documents.
Once all documents are sent and received at Home Affairs, the Department will
consider the request and communicate its decision by email. In cases where a request
cannot be processed online and requires that the requester should appear in person
at a Refugee Reception Office, a letter stating that will be sent. This letter will provide

such a person with the office name, date and time of their appointment.

In case of families, each member must submit a request for an extension individually.
Multiple clients are allowed to use one email address. The principal applicant must
sign extension requests of minors. The signature on those requests must be the same

as the ones on the existing/expired permits.



To request online extension for an asylum seeker or refugee visas a client will need to

submit the following documents:

e A signed template that has a permit number, full names and surname, and full
contact details (an email address, mobile phone numbers and physical
address).

e Proof of physical address in a form of a utility bill or an affidavit confirming
address.

e A copy of the current visa. If the visa is lost, the client must submit an affidavit
confirming that the permit is lost and indicate the previous permit reference

number.

Requests for permit extension can be sent to the refugee reception office where last
extension was made. The following are the relevant email addresses where requests

must be sent:

NO | CENTER E-MAIL

1 Desmond Tutu | Refugee visa extensions: DTRRC.Extension24@dha.gov.za

Refugee  Reception | Asylum seeker visa extension: DTRRC.Extension22@dha.gov.za
Office

2 Cape Town Refugee | Refugee visa extensions: CTrrc.extension24@dha.gov.za

Reception Office Asylum seeker visa extension: CTrrc.Extension22@dha.gov.za
3 Musina Refugee | Refugee visa extensions: MusinaRRC.Extension24@dha.gov.za
Reception Office Asylum seeker visa extension: Musinarrc.Extension22@dha.gov.za

4 Ggeberha (Port | Refugee visa extensions: PERRC.Extension24@dha.gov.za

Elizabeth)  Refugee | Asylum seeker visa extension: PERRC.Extension22@dha.gov.za

Reception Office
5 Durban Refugee | Refugee visa extensions: DurbanRRC.Extension24@dha.gov.za
Reception Office Asylum seeker visa extension: DurbanRRC.Extension22@dha.gov.za



https://webmail.dha.gov.za/gw/webacc?User.context=c87eb9be1dbd4fedc1191951d2f97a2118522&Item.drn=6073F823.CIVMTA3.CIVPOA2.100.1776B79.1.5A6BB.1@1:5FEEE836.CIVMTA3.CIVPOA2.100.1776B79.1.58F35.1@13&Url.Folder.type=Folder%252eNORMAL&htmlId=0&action=Item.Action&Item.Properties=&Item.Enclosure.id=6073F823.CIVMTA3.CIVPOA2.100.1776B79.1.5A6BB.1@1:5FEEE836.CIVMTA3.CIVPOA2.100.1776B79.1.58F35.1@13&Url.Item.isOutbound=&merge=msgitem&tab=1&writeAccess=1&Item.type=Mail&Item.meOnBC=0
https://webmail.dha.gov.za/gw/webacc?User.context=c87eb9be1dbd4fedc1191951d2f97a2118522&Item.drn=6073F823.CIVMTA3.CIVPOA2.100.1776B79.1.5A6B9.1@1:5FEEE836.CIVMTA3.CIVPOA2.100.1776B79.1.58F35.1@13&Url.Folder.type=Folder%252eNORMAL&htmlId=0&action=Item.Action&Item.Properties=&Item.Enclosure.id=6073F823.CIVMTA3.CIVPOA2.100.1776B79.1.5A6B9.1@1:5FEEE836.CIVMTA3.CIVPOA2.100.1776B79.1.58F35.1@13&Url.Item.isOutbound=&merge=msgitem&tab=1&writeAccess=1&Item.type=Mail&Item.meOnBC=0
mailto:CTrrc.extension24@dha.gov.za
mailto:CTrrc.Extension22@dha.gov.za
mailto:MusinaRRC.Extension24@dha.gov.za
https://webmail.dha.gov.za/gw/webacc?User.context=c87eb9be1dbd4fedc1191951d2f97a2118522&Item.drn=60784F26.CIVMTA3.CIVPOA2.100.1776B79.1.5A82B.1@1:7.CIVMTA3.CIVPOA2.100.0.1.0.1@16&Url.Folder.type=Folder%252eUNIVERSAL&htmlId=&action=Item.Action&Item.Properties=&Item.Enclosure.id=60784F26.CIVMTA3.CIVPOA2.100.1776B79.1.5A82B.1@1:7.CIVMTA3.CIVPOA2.100.0.1.0.1@16&Url.Item.isOutbound=&merge=msgitem&tab=1&writeAccess=1&Item.type=Mail&Item.meOnBC=0
https://webmail.dha.gov.za/gw/webacc?User.context=c87eb9be1dbd4fedc1191951d2f97a2118522&Item.drn=60780095.CIVMTA3.CIVPOA2.100.1776B79.1.5A7FE.1@1:7.CIVMTA3.CIVPOA2.100.0.1.0.1@16&Url.Folder.type=Folder%252eUNIVERSAL&htmlId=&action=Item.Action&Item.Properties=&Item.Enclosure.id=60780095.CIVMTA3.CIVPOA2.100.1776B79.1.5A7FE.1@1:7.CIVMTA3.CIVPOA2.100.0.1.0.1@16&Url.Item.isOutbound=&merge=msgitem&tab=1&writeAccess=1&Item.type=Mail&Item.meOnBC=0&disablePlainText=1
https://webmail.dha.gov.za/gw/webacc?User.context=c87eb9be1dbd4fedc1191951d2f97a2118522&Item.drn=6078011C.CIVMTA3.CIVPOA2.100.1776B79.1.5A800.1@1:7.CIVMTA3.CIVPOA2.100.0.1.0.1@16&Url.Folder.type=Folder%252eUNIVERSAL&htmlId=&action=Item.Action&Item.Properties=&Item.Enclosure.id=6078011C.CIVMTA3.CIVPOA2.100.1776B79.1.5A800.1@1:7.CIVMTA3.CIVPOA2.100.0.1.0.1@16&Url.Item.isOutbound=&merge=msgitem&tab=1&writeAccess=1&Item.type=Mail&Item.meOnBC=0&disablePlainText=1
mailto:DurbanRRC.Extension24@dha.gov.za
mailto:DurbanRRC.Extension22@dha.gov.za

Persons or organisations intending to verify the validity of a visa that was issued online

may send an email to the following email addresses:

Verifications e-mails

Desmond Tutu

ASMyverifications@dha.gov.za

Ggeberha (Port Elizabeth) PERRO

verification.perro@dha.gov.za

Durban RRO

verification.durban@dha.gov.za

Musina RRO

verification.musina@dha.gov.za

Cape Town RRO

verification.ctrro@dha.gov.za

Enquiries:

Siya Qoza, 082 898 1657 (spokesperson for the Minister of Home Affairs)
David Hlabane, 071 342 4284 (media manager for the Department of Home

Affairs)

ISSUED BY DEPARTMENT OF HOME AFFAIRS




